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The Whole Child 
is a 64-year nonprofit organization 

with a mission to help families 
raise emotionally and physically 

healthy children and have a place 
to call home.

 
We envision a world that values 

the individual needs of each child 
and their family. A world that 

secures access to the resources 
and opportunities they need to 

thrive and live a happy life.

TWC client Christi and her son Joshua.
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“The organization’s high 
standards of service, 

professionalism, culture of 
continuous improvement...is 

evidenced by its commitment to 
the community.” 

City of Downey
Mayor Claudia M. Frometa

City Council

“The Whittier City Council 
applauds this monumental 
achievement that supports 

sustainability, encourages growth 
and helps to achieve 
measurable results.”

City of Whittier
Mayor Joe Vinatieri

City Council

“In honor of...your commitment to 
enriching the lives of individuals by 
providing expertise, compassion 
and outreach to better serve the 
community and all of its needs.”

Sen. Bob Archuleta
California State Senator

“Accreditation 
acknowledges The Whole 
Child’s strong volunteer 
and executive leadership 
in planning, oversight,  
accountability and fundraising.”

City of Santa Fe Springs
Mayor John M. Mora
City Council

ANNOUNCING OUR FIRST  
NATIONAL ACCREDITATION!

AWARDED 
JUNE 2021
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Constanza Pachon, MBA
Chief Executive Officer  

Alex Moisa, Esq.
Board Chair 

We proudly present The Whole Child’s 2020-2021 Annual Report.  Our theme of Empowering Resiliency
reflects our response to the persisting pandemic, as we addressed the emotional impact, food insecurity and 
housing instability affecting vulnerable children and families.  This also was a year of Expanding Reach, as 
we broadened work in the geographic areas we serve, and Earning Recognition, as we celebrated our first 
national accreditation.

Empowering resiliency was evident across our practice, as we helped children and families achieve resiliency 
in their own lives through our mental health, housing, parent enrichment and nutrition services.  Our staff were 
resourceful in providing services, as we safely re-opened service sites and resumed in-field services, while 
continuing to offer telehealth and video options.

Expanding reach included opening our first housing program specifically for the San Gabriel Valley,  joining 
our parent enrichment program.  We closed escrow and began renovations on the new site for our second 
headquarters and Family Solutions Center for homeless families.  Our reach extends from parents and their 
newborns to children throughout their school years, to teens and young adults.

Earning recognition came through accreditation from the Council on Accreditation (COA).  After a strenuous 
self-study and rigorous review by our peers, COA affirmed that we meet “the highest national standards in 
program excellence.”  

This brings us right back to resiliency.  We are grateful for our staff, who give so much of themselves as the heart 
of TWC’s work.  The support of donors and funders empowers us to respond to emerging needs and remain 
steadfast in our commitment to the most vulnerable. This year’s support included generous foundation grants 
for our capital projects, an annual fund appeal and incredible in-kind support.

We thank you for believing in our mission and being a partner to serve children and families.

Your partners,

DEAR FRIENDS,
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3,236 
Families

4,453 
Children and Youth 

(0-24 years)

EMPOWERING RESILIENCY - OUR SERVICE NUMBERS AND IMPACT FOR 2020-21

8,228 
People

OUR IMPACT

Family 
Housing

Nutrition 
Education

509 
People Served
9,595 views of 

nutrition & physical

activity posts

945  
Families Served

99% Permanency 

Rate

1,437 
Families Served
53% Reported

Illness Reduction

345  
Families Served

93% Reported High 

Parental Resilience
Mental 
Health

Parent 
Enrichment
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Year at a Glance

JUL 2020

Our Parent Enrichment 
team was saluted at the 
Family Strengthening 
Summit for our work 
to serve children ages 
birth-to-five during the 
pandemic.

The Office of County 
Supervisor Hilda Solis 
and Amazon donated 
Kindle tablets for 
homeless students 
returning to school.

USC Occupational 
Therapy students 
began at Safe Families 
Interim Housing, 
providing independent 
living skills training.

AUG

TWC received MAT 
(Multidisciplinary 
Assessment Team) 
Provider of the Year 
Award for Service 
Planning Area 7 
(Southeast LA County).

We resumed 
in-field services, 
following all safety 
protocols, as well as 
continued to offer 
telehealth options.

Frank Nessary, Psy.D., 
presented on mental 
health disparities at the 
Integrated Community 
Health Coalition’s 
“Transformation Toward 
Equity” Town Hall.

SEP

We began our first 
housing program, 
Bringing Families 
Home, specifically for 
San Gabriel Valley.

TWC was a sponsor 
for the Whittier Pride 
Parade.

We presented 
“Parenting during 
COVID” at the East 
Whittier City School 
District Parent Town 
Hall.

NOV

The BCM Foundation 
awarded us a $100,000 
grant for our “Raising 
Roofs, Restoring Resiliency” 
capital projects, continuing 
its many years of support.

An Albertsons Foundation 
grant helped address 
food insecurity among  
families we serve, as well 
as provide a Thanksgiving 
Dinner to families in our 
Safe Families interim 
Shelter.

TWC school-linked program staff at a “curbside” event for 
children at a local elementary school.

Vanessa Sedano, Managing Director of Housing Programs, serves a safe, 
socially distanced Thanksgiving to Safe Families interim shelter residents.

OCT 

CEO Constanza 
Pachon presented 
at the Whittier State 
of Homelessness, 
organized by the 
Whittier Consortium 
on Homelessness.

With renewal of our 
CalFresh Healthy 
Living contract, we 
provided education 
on the importance 
of nutrition and 
physical activity in 
children’s lives.

DEC

We closed escrow 
on the site for our 
new Family Solutions 
Center and second 
headquarters in 
Downey.

With corporate 
and community 
support, including 
from lead sponsor 
PIH Health, our 
Holiday Helper 
program provided 
gifts to 250 
families. 

The support of our 
Board and donors 
made our annual 
Giving Tuesday a 
success.
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JAN 2021

We began our City 
Council series, 
presenting to 13 local 
city governments. 

Vanessa Sedano, MPA,  
was promoted to 
Managing Director of 
Housing Programs.

CARES funding of 
$69,000 helped 
us provide rent 
assistance, meals and 
shelter.

Julia Scalise became 
Senior Director of 
Development and 
Communications.

Whittier Area Community Church sponsors Rack at 
WACC to provide clothing to the families we serve.

Walmart—La Mirada continued its long-time support with 
its contribution. 

FEB

The Council on 
Accreditation held a 
three-day virtual site 
visit as a major step 
in our accreditation 
process. 

Conny McCormack 
joined our Board of 
Directors. 

William Torres, MS, 
became Program 
Coordinator for our 
CalFresh Healthy Living 
nutrition program.

MAR

School-linked mental 
health services hosted 
“Spring into Action” 
curbside distribution, 
providing school 
supplies goodie bags 
to students. 

To help us address 
emotional trauma, 
food insecurity and 
housing instability 
resulting from the 
pandemic, Rose Hills 
Foundation provided  
a $100,000 grant.

Our mental health, 
parenting and 
nutrition staff made 
presentations at 
the Cerritos College 
Community Resource 
Fair.

APR

We welcomed 
three new Board 
members: Liz 
Buckingham, Maria 
Martinez-Poulin and 
Fabio Soto.

Whittier Area 
Community Church 
hosted Love Whittier 
and Rack at WACC, 
providing household 
items and clothing 
to TWC client 
families.

MAY

Golden Rule Community 
Development 
Corporation approved 
a $1 million legacy gift 
for our new Family 
Solutions Center 
building.

With a theme of “to be 
healthy as a whole, your 
mental health plays a 
role,”  we celebrated Mental 
Health Awareness Month.

Ana Mejia, LCSW, was 
promoted to Managing 
Director of Health Programs.

We received 22 new 
housing vouchers from 
the Department of Health 
Services for homeless 
families.

JUNE

The W. M. Keck 
Foundation 
approved a 
$250,000 grant for 
our Family Solutions 
Center in Downey.

The national 
Council on 
Accreditation 
awarded TWC 
a three-year 
accreditation.

PIER Team led 
the county effort, 
serving 25 young 
people, ages 12 
to 25, with early 
identification and 
intervention for 
serious mental 
illness.

We began the 
“Parks after Dark” 
physical activities 
and nutrition 
lessons.



Results taken from the Council on Accreditation
report on TWC’s “Organizational Strengths.”’
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Earning Recognition—TWC’s First National Accreditation!
A highlight of our year was the announcement of a three-year accreditation, the maximum 
awarded, by the Council on Accreditation (COA), which evaluates social service 
organizations across the United States.  It is the first national accreditation for our 
organization.  

The two-year process was a strenuous self-study and rigorous review by 
professionals in our field. COVID-related delays did not deter our Board and staff’s 
determination to reach the finish line.  Working with COA’s peer reviewers, we 
pivoted to virtual service and site reviews. 

The COA team evaluated service delivery, staff professionalism, commitment 
to quality improvement, operational practices, leadership oversight, fundraising 
principles and financial administration. 

LEADERSHIP

STAFF

COA assessed ethical oversight and management 
processes.  Our evaluators noted TWC benefits from 
a knowledgeable Board of Directors who:

COA evaluated our professional  
qualifications; environment of cultural 
competency; and equitable, supportive 
work environment. Its report highlighted 
that we:

• Embraces the role of oversight
• Establishes targets and goals
• Ensures adequate resources to 

support our services 

• Strive to stay true to our professional 
responsibility

• Support staff, who report that they feel they make 
a positive impact 

Announcement of our accreditation was 
made by Senator Bob Archuleta, pictured 
with QI/QA Specialist Tatiana Rojas, LMFT,

CEO Constanza Pachon and 
Board Chair Alex Moisa.  
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SERVICE DELIVERY

ADMINISTRATION

COA’s major focus was on service quality, standards, environment 
and impact across our mental health, housing, parent enrichment 
and nutrition education services.  The review team findings 
included that we:

COA reviewed our organizational operations, financial management 
practices and quality improvement commitment. The review 

team’s comments noted that we:

• Provide services using a range of evidenced-based practices and 
deliver holistic, trauma-informed, culturally and linguistic responsive 
services

• Practice  a “do with” not a “do for” philosophy, with service goals that 
are client-driven and focus on long-term success

• Promote healthy child development, providing a creative curriculum 
to fit the interests and needs of parents

• Partner with schools to bring education about food and nutrition to 
schools and parents, being conscious of sharing information at a 
level that is impactful and understandable to children

• Carry out work in a responsive and transparent manner, striving to 
be honest and ethical and seeking to stay true to our professional 
responsibility

• Conduct financial performance measurements and have the 
necessary checks and balances to monitor financial health

• Commit to quality improvement goals
• Create service environments that are welcoming, accessible and 

fun for the children we serve

Our accreditation process was 
under the leadership of our 

Quality Improvement/Training 
Director Caesar Moreno, LCSW. 

COA Accreditation 
affi rms that TWC meets 

the “highest 
national standards in 
program excellence.”
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Becoming a 
Better Me
I started going to The Whole Child a 

few years ago, mostly for family and 

personal issues I was having, as well as 

because I was bullied at school. Things 

were tough for me, but with the help of 

my therapist, I started to overcome so 

much in my life, especially my anxiety. 

We talked about my social life, and I 

asked her if some of the things that 

I’m going through are normal and she 

reassured me when they were.  

My therapist also taught me helpful 

techniques, such as how to think in 

certain situations, to surround myself 

with things that make me happy and 

things that will benefit me. I learned 

that if I don’t like a situation to either 

tell someone or leave.

I was becoming a happier and better 

me. Once I got to middle school and 

high school, I even began to  take AP 

classes and got into honor programs. 

Now I’m 18 years old and going to 

college.

I’m now able to come out of my 

comfort zone and socialize even 

better than I could before. I’m able to 

announce how I’m feeling because 

before I would just bottle everything up 

inside.

Overall, I am a better me because of 

The Whole Child. 

- Kaelynn, Mental Health Client
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Rapid Re-Housing

Permanent Supportive 
Housing

Crisis Housing

Prevention

Diversion

Family Housing
We help families who are homeless, or on the brink of 
homelessness, chart a path out of their current situation 
into permanent housing. 

OUR IMPACT

945
Families Served

276 
Families Housed

2,058
Children & Youth Served

99% 
Permanency Rate

OUR SERVICES

EXPANDING OUR GEOGRAPHIC REACH -
OUR FIRST HOUSING PROGRAM IN 

SAN GABRIEL VALLEY

• Prevention & Diversion: 
Interventions to avoid homelessness

• Crisis Housing: Motel and shelter

• Permanent Housing: Rapid-
rehousing and supportive housing

• Retention: Post permanent housing 
interventions to avoid recidivism

• General Services: Coordinated 
Individual Service Plans, Families 
Coming Together (Court Referral 
Only) Housing Placement

• Supportive Services: Case 
Management, Job Development & 
Placement, Money Management & 
Budget Planning, Imagine Whittier 
Family Mentoring

• Linkage to Resources: Legal, 
Childcare, Education & Vocational 
Training, Physical Health,  
LAUSD/McKinney Vento, other 
community-based services

Our Housing Program opened our first service specifically for 
families at risk of or experiencing homelessness throughout 
the San Gabriel Valley region of the county.
 
This Bringing Families Home project joins our counterpart 
project in Southeast Los Angeles, which has been operating 
for four years.  Both provide housing search, navigation, rental 
assistance and case management for families served by the 
child welfare system.  They are funded by the Los Angeles 
County Development Authority.

OUR TOP SERVICES PROVIDED

16%

15%

15%

38%

17%

“This is a prevention and reunification project to reduce homelessness 
among families in this system,” said Vanessa Sedano, MPA, Housing 
Programs Managing Director.  “With this project, we help prevent foster 
care placements when homelessness is the factor that puts families at 
risk of separation and reunite children in foster care with families when 
homelessness is a barrier to their return.”
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Safe Families 
Changed My Life

After my children and I became homeless, I 

searched for a long time to find a program that 

would be a place for all of us to stay together.   I 

came across The Whole Child, and I had an 

interview with a staff lady.  The next thing I 

knew, my family and I were moving into the Safe 

Families Interim Housing in Echo Park. 

Life was hard, especially with COVID being around, 

but thankfully we consistently had a lot of help 

from The Whole Child staff.  As a mother, having 

a place for my children to shower and sleep and 

not have to wonder if we are going to have food to 

eat is a blessing.   I’m not sleeping in my car after 

dropping off the kids at school.   Safe Families got 

me help for one of my son’s special needs, and 

last Christmas, they made sure all of my children 

had gifts.

I’m thankful that The Whole Child has helped us 

find a permanent home, with a subsidy so we can 

afford it, and we are moving in soon.  My son and I 

have both found jobs, and he has started college.  

My children and I have been grateful for 

everything we have been helped with.  Being at 

Safe Families has changed my life, and I feel a lot 

better now than I did before.  

- Cristina, Family Housing Client

Note: Story edited from client’s first-hand account.
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Our Connection Continues to 
Grow Stronger

When I had my daughter April a few years ago, I was 

excited to take on this new journey of motherhood and 

ready for whatever challenges would come my way. 

But being a new mother came with new 

responsibilities and challenges I had never faced 

before. As time went by, I struggled with postpartum 

depression and was no longer with my child’s father. I 

was afraid and didn’t know what was going to happen 

next. When I shared this with my doctor, I was referred 

to The Whole Child.

I immediately felt relieved because they taught me 

all there is to know about raising a baby as well as 

the different stages and milestones to know what to 

expect each new month. They taught me things to 

look out for and guided me in the right ways to be a 

parent, like reading and singing to her.  I’m able to 

see if the way she is acting is a behavioral issue or 

attention needs.  Before I wouldn’t have known.

I am thankful for everything I have learned from my 

parent educator and genuinely enjoy being a mother 

to April. I’m grateful for the parenting program and 

how it prepares you  for all the stages of a baby’s 

growth and any parenting issues you might have and 

provides great resources.

I really believe the connection between April and me 

will only continue to grow stronger.

-Angelica, Parent Enrichment Client

Note: Story edited from client’s first-hand account.
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Nutrition Education

We help children, youth and families adopt a 
healthy lifestyle through nutrition education 
and physical activity in partnership with our 
CalFresh Healthy Living Team.

OUR IMPACT

509
People Served

267 
Children and Youth Served

OUR SERVICES 

EXPANDING SERVICES – 
STAYING ACTIVE SAFELY

Nutrition Education
• Nutrition Pathfinders education             

classes at elementary schools
• Cooking demonstrations
• Rethink Your Drink lessons
• Harvest of the Month—vegetable 

and fruit social post series 
• Food distribution

Physical Activity
• Parks after Dark physical activity 

classes for children, teens and adults
• Workout Wednesday social post series
• Health educators certified in group 

fitness, Zumba and yoga
• Community outreach

“Parks after Dark,” a collaboration with Parks and Recreation  
Departments, helped children, teens and families stay 
active during  the pandemic.  It reinforced the connection 
between physical and mental well-being.  Our certified 
health educators led Zumba and movement classes at 
Whittier, Compton and Los Angeles parks.  Sessions included 
a Rethink Your Drink lesson, which promotes lowering the 
consumption of sugary beverages and drinking more water.  
 
This was just one way we pivoted to provide nutrition 
services safely during the pandemic.  With our videos and 
through social media, we had regular Harvest of the Month 
healthy eating tips and Workout Wednesday posts.

Views on Social Media

Views of Videos

Nutrition Workshops

Nutrition and Physical 
Activity Videos

ACTIVITIES TO HELP CLIENTS
DEVELOP HEALTHY LIFESTYLE HABITS 

“Our partnership with parks allowed us to provide fitness classes in open areas,  

with all safety guidelines,” says William Torres, MS, our Nutrition Education 

Program Coordinator.  “With both fitness sessions and nutrition lessons, our 

goal was to show the balance between nutrition and physical activity in 

improving children’s overall well-being.”

9,595 

458

82

47



A Fresh Start

My family and I were introduced to the CalFresh 

Healthy Living Program at The Whole Child while 

we were staying at the Safe Families Interim 

Housing facility.  We were homeless, and part of 

trying to improve our lives overall included how 

to become more healthy. 

We attended nutrition classes provided by the 

program that taught us the benefits of healthy 

food and how they are good for the body.  We 

learned the  importance of reading nutrition 

labels when we shop and how to cook healthy 

recipes for all meals. 

Thankfully, my family and I are now living in a 

place of our own, with our own kitchen and fridge 

that we are able to stock with healthy food.  I am 

able to take what I learned from those nutrition 

classes and apply it to my everyday life for my 

family and me.

I am so grateful for everything The Whole Child 

has helped us with and how their continuous 

support gave my family and me hope and this 

fresh start. 

-Florencia, Nutrition Education Client

19

Note: Story edited from client’s first-hand account.
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Board of Directors — Ambassadors and Advocates

OFFICERS
Chair: Alex Moisa, Esq., Alex Moisa Law Offices

Vice Chair: Gary Martinez, Senior Vice President, Ashwill Associates

Treasurer: Danelle Thomsen, Chief Administrative Officer, AmeriNat

Secretary:  Robert J. Quist, Retired, Deputy Court Administrator, Los Angeles Municipal Court

MEMBERS
Liz Buckingham, Executive Vice President and Chief Operating Officer, Friendly Hills Bank

Maria Martinez-Poulin, Ed.D., Deputy Superintendent, Los Angeles County Office of Education

Conny McCormack, Elections Consultant, Former Registrar-Recorder, Los Angeles County

Corinne Muñoz, Retired, Educator Los Nietos School District

Thedora Nickel, Executive Director, The Change Company

Janice Roodzant, Founder and President, Details Business Organizers

Fabio Soto, Business Owner, State Farm Insurance

Maria Segovia, Vice President/Credit Administrative Officer, Pacific Western Bank, Board Member Emeritus

Judge Alison Matsumoto Estrada installs our Board officers and members.

“As a proud new Board member, what TWC represents is not 

only does every child matter, but every aspect of the child 

matters.  Social, emotional and physical well-being are crucial 

building blocks for children and families.”

-Liz Buckingham

“I am excited and humbled to have an opportunity to engage 

with such a great cause and group of  individuals.  As a Whittier 

resident and business owner and growing up in Echo Park, I 

want to help wherever I can.” 

-Fabio Soto
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WE EDUCATE.

11
school districts, colleges and 
parks & recreation partners

29
presentations
and activities

302
community

outreach events

50
cities served

24
coalitions, task forces, 

committees

39
speaking engagements

WE ENGAGE. WE ADVOCATE.

Engaging and Educating Our Community

Our Nutrition Education team participated 
in food distribution activities.

We participated in the Whitter YMCA’s 
Healthy Kids Day.

TWC presented on housing, mental health 
and parenting topics at the resource fair.

TWC fulfills our role as community partner and our responsibility to advance opportunities for children 
and families. Here’s how we did it in 2020-2021.
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Listening to our Clients
We are proud to share results of the latest 
“Voice of the Consumer” survey, which shows
our staff’s responsiveness to the needs of those 
we serve. This survey is administered twice a 
year to clients across our mental health, housing, 
parenting and nutrition programs.  The results:

95%
would recommend services offered at TWC

93%
report that services are helping them

reach their program goals

92%
rating in staff/client collaboration

91% 
rating in quality of service

 “What I found most helpful was how my therapist 
listened to me and understood how I felt.”

-Mental Health Client

Empowering Our Staff
TWC’s staff includes licensed mental health professionals, caring case managers, housing navigators, parent 
educators, nutrition specialists, data experts and administrators.  Their education and expertise is complemented 
by the empathy some bring through their own lived experiences with homelessness, parenting and mental 
health issues.  They know what it means to regain resiliency.

TWC is a minority-led organization with:

• 160 employees

• 82% bilingual staff

• 82% with a bachelors degree

• 43% with a masters degree or higher

Our staff celebrated at our annual Heal the Healers Day during 
Mental Health Awareness Month.
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Financial Summary

Public Grants

Private Grants & 
Contributions

Interest and Other 
Income

Family Housing 

Mental Health

Parent Enrichment

Nutrition Education

General & Administrative

Fund Development

Public Contracts $15,666,254

Private Grants &  

   Contributions   $1,081,548

Interest & Other Income $27,402 

Total Revenue  $16,775,204

Family Housing $7,145,519

Mental Health  $5,888,725

Parent Enrichment  $1,866,535

Nutrition Education $249,597

General and Administration $1,716,881

Fund Development $253,179   

Total Expenses   $17,120,436   

REVENUE

EXPENSES

89% of expenses goes to our service programs

Note:  Additionally, The Whole Child received a forgiven loan from the Paycheck Protection 
Program (PPP) of $1,079,424 to assist with expenses during COVID.

2020 – 2021 Audited Financial Statement will be available in November 2021.

93%

42%

35%

11%

10%

7%

.01%

1%

1%
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First 5 LA

Los Angeles County Department of Health Services 

Los Angeles County Department of Mental Health 

Los Angeles County Department of Public Health 

Los Angeles County Department of Public Social Services

School District Partners
East Whittier City School District 
Los Angeles Unified School District
Little Lake City School District 
Montebello School District 
Norwalk/La Mirada School District
South Whittier School District 
Whittier City School District 
Whittier Union High School District

Community Partners
Beverly Hospital
Boys & Girls Club of Whitier 
California Hospital
Cerritos College
Cerritos Regional Chamber 
   of Commerce
Costco
Crittenton
Delta Kappa Gamma
Downey Chamber 
   of Commerce
East Whittier Presbyterian Church
Echo Park Chamber 
   of Commerce
Greater West Covina 
   Business Association
Emanate Health
Foothill Family Services 
Friends Church Greenleaf 
Helpline Youth Counseling

Hillside-Bienvenidos
Human Services Association 
Interfaith Food Center
Knights of Columbus
LAC Office of Injury and 
   Violence Prevention
Landlords & Property Manager 
   Housing Partners
Living Help Center Downey 
Los Angeles County 
   Public Libraries
Los Angeles County 
   Sheriff’s Department
Mexican American 
   Opportunity Foundation 
Millers Women’s and 
   Children’s Hospital
Plaza Community 
   Services Association
Operation Hope
Rio Hondo College

Empowering Our Resiliency: Funders and Partners

Los Angeles County Development Authority

Los Angeles County Supervisor Hilda Solis, First District

Los Angeles County Supervisor Janice Hahn, Fourth District

Los Angeles Homeless Services Authority

Santa Fe Springs Chamber 
   of Commerce
South Central Los Angeles 
   Regional Center
SPIRITT
Starview/Stars
St. Francis Medical Center
THINK Together After School  

Program
White Memorial Hospital
Whittier Area Chamber 
   of Commerce
Whittier Area Consortium 
   on Homelessness
Whittier Area Community
   Church (WACC)
Whittier Area Interfaith Council
Whittier Community Public 
   Health Center
Whittier Police Department

THANK YOU TO OUR FUNDING PARTNERS

WE’RE PROUD TO WORK WITH OUR COMMUNITY PARTNERS
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Empowering TWC’s Resiliency: Thank You to Our Donors

This year, we received legacy and lead support 
for the two components of our capital project: the 
Family Solutions Center/Headquarters and the 
Interim Housing and Supportive Services Center 
of the Homeless to Homeowner campus.

$1,000,000
Golden Rule Community Development Corporation

$250,000
W. M. Keck Foundation

$200,000
The Ralph M. Parsons Foundation

$100,000
BCM Foundation

CAPITAL CAMPAIGN

Joining in the announcement of 
Golden Rule Community Development 
Corporation’s gift were (l-r) Alex Moisa, 

TWC Board chair; Vanessa Sedano, 
GRCDC secretary and TWC managing 
director of housing, Downey Mayor Pro 

Tem Blanca Pacheco, State Senator 
Bob Archuleta, GRCDC Chair Robert 

Tapia, TWC CEO Constanza Pachon, and 
GRCDC Vice Chair George Muriel.

MAJOR DONORS
$100,000
Rose Hills Foundation

$50,000 - $75,000
City of La Mirada
United Way — CARES Funding

$25,000 - $35,000
Ashwill Associates
City of Santa Fe Springs
Green Foundation
Albert and Betty Sacchi Foundation
Sketch Foundation

$10,000 - $24,999
Albertsons Companies Foundation
Anonymous
Audrey Irmas Foundation for Social Justice
City of Whittier
Skylight Foundation
Spalding Foundation
Specialty Family Foundation
United Way – Emergency Food and Shelter Program

$5,000 - $9,999
Mr. and Mrs. Ralph Boyd — Regal Commercial Services
Francis Luongo — The Core Group
Pacific Western Bank
PIH Health
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DONORS

Our sincerest thanks to any donors not listed due to donation being received post publication deadline. 

$2,500 - $4,999
Citizens Business Bank
In N Out Burger Foundation
Donald M. Jones, DMJ
Insurance Services
Robert Quist
Rose Hills Memorial Park and 

Mortuary
David and Stephanie Spina
Ernesto Vasquez
Walmart – La Mirada
Roger Zickfeld

$1,000 - $2,499
Lyonel Alexandre
Francisca Baxa
Emma Carey Groh Trust
Gale Hausmann
Claudia and Patrick Kennedy
Juan Martinez
Kenneth McConnell
Alex Moisa
Corinne Muñoz
Teddy Nickel
Pacific Western Bank
Rick Ramirez
Janice and Jerry Roodzant
Sacchi Family Trust
So Cal Gas/Sempra Energy
Danelle Thomsen
Harrington Group
Michelle Trevino
Monica Alfaro Welling

$500 - $999
Dick and Peggy Cadow

Christian Community Foundation of 
Memphis & Mid-South 

Denise Clavesilla
Credit Union of So Cal
Colleen McAndrews and Rob Wood
Downey Memorial Christian Church
First Presbyterian Church
Friendship Square Quilt Guild
Health First Medical
Conny McCormack
Carolyn McFarland
MOMS Club of Whittier
Emma Narvaez
Constanza Pachon & Leonardo Camaro
Rocio Parra
Joel Sandberg
Susan Sato-Tenorio and Eliseo Tenorio
Julia R. Scalise

$499 and under
Allianette Almestica
AmazonSmile Foundation
Terry Hatzes Anderson
Anonymous
Raquel Avila
Laurie Baccus
Ellen Baer
Christa Bauer
Nancy Bauer
John and Linda Belsito
Kiara Bernal
Perla Bernal
Bonnie Billitch
Blackbaud Giving Fund
Bridget Bodnar
California’s Valued Trust
Annette Callari

Maria-Elena Cardena
Karla Casillas
Christian Community Foundation
Marilyn Cisneros
Heather Conwell and 
     Michael Magnuson
Valentin Cortez/Frontstream
Stephen and Marsha Day
Edison International
Elizabeth Marin Egan
Brittany Evans
Neelima Firth
Jennifer Foley
Christina Gallegos
Natalie Gamboa
Erika Guzman
Constance Haddad
Terry Hale
Gerald and Stephanie Hampton
Jennifer Hanigan
Leslie Harwood
Ann Hayashi
Laura Henley
Philip Herter
Carolyn Brown Hodge
Nathan Hogan
Maria Jauregui
Elysa Kahan
Claudia and Patrick Kennedy
Ken Kilpo
Jeff Klein
Chrissy Kreisel
Aimee Kumer
Caren Daniels Lagomarsino
Inger Larsson
Stacy Lawson
Aline Liauw

Carla Ramsing Lowinger
Per Malmgren
Manhole Adjusting 

Contractors
Angela Martinez
Betsy Ross McCormack
Dan McCormack
Austin McCormack
Ana Mejia
Caitlin Morris
Christine Muetzel
Zuania Mwaura
Silveth Navarro
Greg Nordbak
Eric Oldenburg
Karen Ramlo Papilli
William Pate
Bernardo Peinado
Gail Pellerin
Julie Perich
Chantal and Chris Pettit
Jane Pryor
Karel Reyes
Russell Riggs
Adrian Robles
Pamela-Anne Roemer
Mrs. Julia Scalise
Carolyn Sigall
Ricardo Silva
Leslie Soliven
Patricia Tantum
Michael Taylor
Gary Townsend
Mischelle Townsend
Marion Vitone
Douglas Vogel
Jane Walker
James Wisley
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Supervisor Janice Hahn and the Dodgers 
put holiday smiles on our children’s faces.

Enhancing Support — It Takes A Village
In-kind donors filled in gaps, funded school essentials and found ways to ensure 
that our children and families had the “extras.”  There were beautiful blankets, 
diapers and formula for babies, provided through Baby2Baby; handmade quilts to 
welcome homeless families into homes, provided by the Friendship Square Quilting 
Guild; back-to-school supplies for children; fresh food to help parents feed their 
children; and so much more.

As the pandemic persisted, organizations, businesses and individuals stepped 
in.  The Office of Supervisor Hilda Solis and Amazon provided Kindles for remote 
learning.  Sandra Hahn, the Whittier Chamber of Commerce and PPE Now provided 
food and safety supplies.

Along with needs for the basics, in-kind donors made sure that children were 
remembered during the holidays and special occasions.  With PIH Health as lead 
sponsor, our annual Holiday Helper donors provided gifts for 250 families.  The Office 
of Supervisor Janice Hahn and the Los Angeles Dodgers provided holiday gifts.  
Whittier Area Community Church provided Easter baskets and sponsored events to 
provide clothing and household items. 

Thanks to our lead sponsor, PIH Health, and 
caring businesses and individuals, 250 

families received holiday gifts.

Supervisor Hilda Solis and Amazon 
supported children from our homeless 

families for distance learning.

Our good friends at the Whittier Area 
Community Church and Albertsons 

helped our children enjoy Easter.
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Our Board chair Alex Moisa joined the City of 
Whittier in honoring Sandra Hahn as TWC’s 

volunteer of the year. Sandra helped ensure that 
our shelter families in Echo Park had fresh food 

during the height of the pandemic.

To celebrate his 17th birthday, Alexander Pan 
raised funds to purchase backpacks for children 
in our Parent Enrichment program. Alex and his 

mom Jenny delivered their gifts 
to the staff at our West Covina office.

Thank You to Our In-Kind Donors

Lyonel and Yanick 
Alexandre

Amazon
Sal and Diane Apodaca 
Senator Bob Archuleta 
Associated Plating  

Company 
Baby2Baby 
Sarah Barcroft 
Kiara Bernal
Diane Bernal
Bonnie Billitch
Judy Bradt
Julie Burton
Maria Carrillo
Claire Castaños
Maribel Cervantes
Melesia Cisneros
Elise Cota
Meg Davis
Fernando and Mary Dutra
East Whittier 
   Presbyterian Church
Mike and Cheryl Evans
Doris Fitzgerald
Jacqueline Fleites
Friendship Square 
   Quilt Guild

Zach Gaddy
Keith and Sara Gertler
CoCo Gonzalez
Supervisor Janice Hahn
Sandra Hahn — 
   Crepes and Grapes
Jae Harlow
Hixon Metal Finishing
International Buddhist 
   Progress Society
Jessica Lam
Ron and Nola Leahy
Adriana Leguizamon
Paola Leguizamon
Tatiana Leguizamon
Rudy Lopez
Los Angeles Dodgers
Cynthia Luquin 
Andrea Marquez

Tess Maynard 
Janelle Mejia 
Georgina Mihecoby
Alex and Irma Moisa
Monica Molinar 
Corinne and Angel Muñoz
Ree Nevel
Teddy and Eric Nickel
Monique Oyoque 
Constanza Pachon
Alexander Pan
Jenny Pan
Anna Perez
Shannon Petersen 
Chris and Chantal Pettit
PIH Health
Jacqueline Portillo
PPE Now LA

Rebecca Prieto 
Jane Pryor
Rachel Pulice
Janelle Ramos 
David Rodriguez
Heidi Rodriguez
Sonia Rodriguez
Tatiana Rojas
Dr. Jerry & Janice

Roodzant
Andrea Roschke 
Ryder System, Inc. 
Julia R. Scalise
Christina Schlib 
Scott Schoenick -   
   Hallmark Metals 
Jon and Alissa Shulkin 
Jeff Simpson 

Supervisor Hilda Solis 
Danyal Teepen 
Danelle Thomsen
Vanessa Torres
Ryan and Chelsea Turner
Monica Varela 
Lorraine Vela
Doug Vogel
Monica Alfaro Welling
James Wetherald
Whittier Area 
   Community Church
Whitter Chamber 
   of Commerce 
Whittier Consortium
   on Homelessness
Brianna Whyte
Matt Wilczynski
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What’s Next: Raising Roofs, Restoring Resiliency

The Family Solutions Center will be the entryway to the housing and 
service system for families in Southeast Los Angeles County. As a “one 
stop” shop for parents and children, it will offer a Resource Mall for 
their immediate needs - showers, laundry, food pantry, mail center and 
computer lab. A Service Mall staffed by TWC and co-located partners 
will offer housing and supportive services to sustain self-reliance. 
Located in Downey, it will open in fall 2021.

TWC’s Interim Housing and Supportive Services Center will provide 
safe housing and support for families. We are lead in the project, a 
partnership to develop a campus of options to help families transition 
from homelessness to stable housing to successful owners of their first 
homes, all supported by our services. Our partners are the Richman 
Group, a permanent housing developer, and Habitat for Humanity. We 
will break ground on our portion of the campus in early 2022.

Join the “Building Grew” with your support for our Raising Roofs, Restoring Resiliency 
campaign! We offer naming opportunities and a donor wall of honor. Our goal is to serve 2,750 families 

per year, and your gift will help homeless parents reach self-reliant lives and raise safe and healthy 

children. To help, contact Julia Scalise at 562-693-0383, ext. 342, or jscalise@thewholechild.org

“Raising Roofs, Restoring Resiliency” is our capital project to create housing and service sites for families 
experiencing or at risk of homelessness. We are developing two sites: the Family Solutions Center/TWC Second 
Headquarters and the Interim Housing and Supportive Services Center of the Homeless to Homeowner 
collaborative, the first of its kind in Los Angeles County.



Restoring resiliency in homeless families 
Reaching children and youth in trauma 
Responding to needs with caring services

PLEASE HELP. WAYS TO GIVE:
Online: www.thewholechild.org/donate
By email: giving@thewholechild.org
By phone: 562-692-0383, ext. 342 
By mail: Office of Development 
The Whole Child 
10155 Colima Rd.
Whittier, CA 90603

Your Support 
Makes it a Reality

The TWC Annual Report is produced by the 

Office of Development and Communications.

For additional copies, call 562-692-0383, ext. 342.
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The Whole Child Main Office

10155 Colima Road
Whittier, CA 90603
Phone (562) 692-0383 
Fax (562) 692-0380

thewholechild.org

FOLLOW US @thewholechildca

CELEBRATE WITH US!  COMING SOON -
Dedication of our Family Solutions Center/Second Headquarters 
and Ground-Breaking for Homeless to Homeowner.  Watch for your invitations!

Non Profit
Organization
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Our new Interim Housing and Supportive Services site on the Homeless to 
Homeowner campus

Our Family Solutions Center and Second Headquarters




